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PROFILE

I am a recent Psychology
graduate transitioning into UX
Design. As a field that places
people at the forefront when it
comes to designing solutions, I
look forward to being able to
work in a career that aligns with
my education in human
behaviour, my work experience
in customer-oriented
environments, and passion that
lies in helping others.

With this transition, I am eager
to contribute as a UX Designer
by creating accessible and
meaningful products and
services for users everywhere.

EDUCATION

BrainStation | Diploma Candidate,

User Experience Design
JUN 2022 - SEPT  2022,

VANCOUVER, BC

University of British Columbia |

Bachelors in Psychology, Minor in

Asian Area Studies
SEPT 2017 - MAY  2022,

VANCOUVER, BC

SKILLS

Figma, InVision, POP

E X P E R I E N C E

Seasonal Auxiliary Sales Clerk | UBC Bookstore

AUG  2018 - PRESENT, VANCOUVER, BC

● Deliver excellent service with listening skills to engage in meaningful
connections with over 40 customers a day on the sales floor and over
the phone to help meet their needs

● Excel at efficiently and accurately handling transactions with a strong
attention to detail during the back-to-school rush to maintain
customer flow and satisfaction

● Contribute as a merchandiser to ensure maintenance of stock and
record keeping, and display products in an attractive and strategic
manner to increase product sales

Front of House Attendant | Chan Centre for the Performing Arts

APR  2019 - NOV 2021,  VANCOUVER, BC

● Collaboratively worked with a team of 20-25 ushers to efficiently
greet patrons and provide guidance to enhance their experience and
ensure the needs and safety of patrons were always being met

● Responded to all patron requests and complaints in a courteous and
empathetic manner to maintain customer satisfaction through
problem solving

Vaccine Clinic Greeter, Check-in Agent/Lead | Intercruises
Shoreside and Port Services

APR  2021 - AUG 2021,  BURNABY, BC

● Supervised as a check-in lead and excelled as a check-in agent to
enter personal information in the computer database concisely and
efficiently to assist over 300 clients a day

● Coordinated with other staff to enthusiastically greet over 1000
clients a day in a professional, compassionate, and friendly manner to
help them feel at ease

P R O J  E C T S

UX Researcher, UX Designer | Buddy Up
AUG  2022, BrainStation

● A case study focused on helping off-campus students get more easily
connected to other students like them in order to help them feel more
involved in their university community

● Primary and secondary research was conducted to investigate the
problem space, and the ideation stage eventually led to the design of
a high-fidelity prototype on Figma

UX Researcher, UX Designer | Scotiabank Industry Project
AUG  2022, BrainStation

● Collaborated in an interdisciplinary team of 4 during a 24-hour
hackathon to conduct research, ideate, and collectively design a
digital solution to help Scotiabank clients learn about and manage
their wealth and financial future
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https://www.figma.com/proto/CK0UNXa0MuL5u5l8wMLGBW/Stayin'-Alive?node-id=14%3A2397&scaling=scale-down&page-id=14%3A2322&starting-point-node-id=14%3A2397



